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Progressive treatments with a personal touch

* Compassionate, personalized care for you

and your family
« Relief from running injuries, heel pain,

bunions, pediatric foot problems
< hdvanced therapies and technologies
+ Surgical and nonsurgical freatment options
+ Video Gait Analysis for runners and athletes

April 29", 2010

To Whom It May Concern:

My podiatric office in West Ashley has had a support contract with Norm
Delson of Delson Computer (DC) for several years. My partner, Dr. Saffer, in
our Mt Pleasant CFS office also has had support with DC for about a year.
We’re extremely satisfied with DC and strongly recommend them.

DC is very inexpensive and very responsive. They support our PCs, our Cisco
and other network equipment and cabling, printers and other devices on our
network, our servers, any sort of admin or security issues, backup, recovery, and
support for Medisoft, MediNotes and Office Hours patient and accounting
software. Combined we have about twenty or more PCs and servers and other
equipment in our multi-office network.

A year ago, we purchased a second Carolina Foot office in Mt Pleasant and it
had to be outfitted. DC exceeded our expectations: everything from determining
and purchasing the best equipment and services at good prices to installation and
delivery. Each need was addressed to our requirements and satisfaction:
numerous new office PCs, and software, multifunction printers, special
mounting equipment, digital phone system and PBX equipment, after-hour
doctor notification issues, digital x-ray and image archive equipment, T1
broadband service providers, cabling, security issues like client, LAN and
WAN, VPN, HIPAA compliance, Cisco firewall, etc.

We asked DC to regularly provide us analysis to speed communication and
decision making. They did business and workflow, security, cost and alternative
analysis, etc. Also, DC handled vendors: interviewing, evaluating, negotiating,
recommending best cost effective digital phone systems, digital x-ray and image
archive solutions, broadband service providers, PC and network equipment, etc.

On delivery, DC either did the work or contracted w/vendors and made certain
the work was done correctly with vendors like Business Telecom for the phone
system , NuVox T1, etc. DC’s team wired and networked the Mt Pleasant office
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